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DRY EYE
TREATMENT

New C.STIM® IPL Innovations
Dear Partners,

We are thrilled to announce the official worldwide launch of the latest innovations for C.STIM® IPL, 
designed to deliver greater precision, enhanced safety, and simplified workflows for dry eye treatent.

New Handpiece with Two Dedicated Tips for Targeted Treatment
Treat all areas: large, small, and delicate zones 
with optimal precision
Simplified workflow: quick clip-on tips without 
changing the handpiece
Banana-shaped tip (30 mm x 5 mm): specially 
designed for periocular treatment – unique on 
the market
Round tip (6 mm diameter): ideal for small and 
sensitive areas for precise treatment

Tips are compatible with the current handpiece

Ø 6 mm

30x5 mm

Controlled precision for sensitive areas

Available as an optional kit (sold together, not individually)

Order code: MK-CSTIM-TIPS-1

January 29th, 2026

C.tips HOLDER
All C.Stim units ordered from today onward (starting from 
serial number 9‑04‑048) are supplied with the C.tips HOLDER 
by default. 

For C.Stim units with a serial number below 9‑04‑048, the C.tips 
HOLDER must be ordered separately. Order code: RM120530

The C.tips kit is optional and must be ordered separately. 
Order code: MK‑CSTIM‑TIPS‑1
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NEW IPL SOFTWARE: SAFETY, SPEED, SIMPLICITY

• Dry Eye Parameters from Dr Toyos:

o Pre-set protocols by phototype, developed with Dr. Rolando Toyos (USA),
ensuring safety, efficacy and comfort for all skin types

o Simplified workflow: quick and easy sessions

• Manual Mode for Advanced Users:
full customization (fluence, pulse
duration, interval, number of
pulses) to adapt to validated or
specialized protocols

• Languages:
the new IPL software is now
available in 8 languages, including
the newly added German:
English, French, Spanish, Portuguese,
Polish, Japanese, Italian, and German.

All C.Stim units ordered from today
onward (starting with serial number
9-04-058) will be delivered with the
new software version 1.01.00

Our new tips and software set C.STIM® apart from competitors, offering unmatched 
precision and flexibility compared to Optilight, Lumecca, Thermaeye, E-Eye, Eye-light.

COMPETITIVE ADVANTAGE



MARKETING KIT AVAILABLE

To support your 
communication 
and promotion, we 
provide a complete 
Marketing Kit, 
including:

1. Brochure in English (Spanish and French in progress)
2. Quick Start in English, French and Spanish
3. Promotional video in English, Spanish and French
4. Treatment Guidelines in English, French and Spanish
5. PPT product and competition presentations in English
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SIMPLIFIED INSTRUCTIONS FOR USE
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Fill with distilled water

Turn on

Treatment 
guidelines

FIRST USE
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3 Activate a shot pack

4

5 Carry out the 
treatment

IPL TREATMENT

TURN ON

ACTIVATE A SHOT PACK

B. Turn on the device

C. Enter the code

1234  
then 

A. Click on the Settings icon

B. Click on the Activation codes of shots icon

C. Select the shot pack you wish to activate: 1,000, 5,000, 10,000 or 20,000

D.  Enter the 
activation 
code provided 
when you 
purchased  
the device, 
then click 

E.  To check that the shots 
have been activated, 
click on Remaining  
shots

F.  To return to the treat-
ment page, click on  
the Back icon

TREATMENT GUIDELINES

CARRY OUT THE TREATMENT 

A. Select Dry Eye, then the phototype B. Click on the middle button 

to switch  
mode to: 

C. Tap the footswitch to treat

D. To switch to STAND-BY
mode, click on: 

A. Click on the Help icon

B. Click on Treatment guidelines

“STAND-BY” MODE “READY” MODE

IPL treatment 
for dry eye

For more detailed information on how to use C.Stim, please refer to the user manual. 
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A. Press the main 
switch on the back 
of the device into 
position “I”.

FILL WITH DISTILLED WATER BEFORE THE FIRST USE

A. Turn off the device

B. Place the handpiece under the device

C. Unscrew the tank cap and place the funnel in the tank

D. Fill the tank with distilled water completely

E. Replace the tank cap. Turn on the unit for 5 minutes so 
  the water can circulate thanks to the pump. If an error 
      message appears, press OK several times to restart the 

pump. If after 10 attempts the unit does not start, drain 
and start filling again. 

F. Turn off the device and fill it again with distilled water

G. Replace the tank cap
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These materials will 
help you showcase 
the new features 
and educate your 
customers effec-
tively. Available on 
MyLumiSpace.

The update software file is available free of charge, as well as the installation notice, in the Technical 
section of your “MyLumiSpace” extranet account, accessible from a computer.

SOFTWARE UPDATE INSTRUCTIONS

These innovations give you a competitive edge, strengthen our market position, and allow you to offer your 

customers even more effective solutions.

Best regards,

Sales & Marketing Team

GLOBAL LAUNCH TIMELINE
 End-February 2026: Full stock of tips available.

The price list will be provided by the Sales Administration department.

Please download 
the two update 
files and copy 
them directly to 
the root directory 
of a USB flash 
drive (do not ex-
tract the files).  

If you have any questions, please contact:  qmservice_dryeye@quantelmedical.fr

https://extranet.lumibirdmedical.com/folder/library-marketing_information-dry_eye-cstim
https://extranet.lumibirdmedical.com/folder/library-technical_information-dry_eye-cstim/69
mailto:qmservice_dryeye%40quantelmedical.fr?subject=C.Stim%20Soft%20Update



